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Costa announces modernisation of Gibraltar’s Taxi service

Her Majesty’s Government of Gibraltar’s manifesto commitment towards working with
the Gibraltar Taxi Association to resolve their many concerns and improve the
service available to the community has produced a new taxi system for the City
Service. Tests have established the effectiveness of the newly incorporated Taxi
metre against a modern, reliable and cost effective dispatch system. These metres
establish communications between the vehicle and the Gibraltar Taxi Association, as
well as a central office staffed by the newly recruited Transport Inspectors. The
installation of these new Taxi meters will also allow a vehicle’s job details to be
tracked.

These new officers, recruited by the Ministry of Transport, will be seconded to the
Driver and Vehicle Licensing Department and will be trained not only to police and
ensure an improved Taxi City Service, but to guarantee that other modes of transport
such as Buses and Heavy Good Vehicles adhere to all regulations and safety
requirements.

Moreover, a clients’ charter has been agreed between HM GOG and the GTA. This
document will be placed in every Taxi rank to ensure transparency and the right to
information to all clients.

Furthermore, in order to improve the image of the industry, a dress code has been
agreed with the Gibraltar Taxi Association.

Together with the incorporation of all these innovative systems, both parties have
agreed to an average increase in taxi fares. This increase will be between 3% and
5% for average trips; however, passengers will encounter a decrease of up to 6% on
the present fare when the vehicle is rented for an extended period of time. This
partial increase is the first since 1 January 2011. Both the Government and the
Gibraltar Taxi Association note that the costs associated with running a taxi have
increased and the rise is therefore consistent with the cost of living. The new fares
will come into effect on Monday 12 August 2013.



___________________________________________________________________________________________________

Telephone No: (350) 200 78871 (Centrex: 2750) ; Fax No: (350) 200 78899 (Centrex: 3511)
Email: info.mttp@gibraltar.gov.gi

The Minister for Tourism, Commercial Affairs, Public Transport and the Port, the Hon
Neil Costa MP stated: “As the Minister responsible for Transport, I acknowledge,
support and applaud the Gibraltar Taxi Association and other entities’ efforts in
working with Government to ensure that the general public benefits from an improved
taxi city service. It is important not to forget that taxi drivers are important tourism
ambassadors and play a key role in Gibraltar’s tourism industry. Whilst the parties
have worked hard to devise and introduce a system that will be successful from the
outset, the Gibraltar Taxi Association and I have agreed with to review the current
system within 3 months to see whether any further changes are necessary”.


